
Ecological and efficient cleaning 
Information for cleaning staff 

Daily contact with cleaning agents and detergents can be harmful for your health. 
Here is a summary of basic recommendations and instructions that will help you 
protect your health and the environment while cleaning.  

Ecological cleaning means more than using effective 
cleaning agents and methods, and applying just the 
right amounts of eco-friendly cleaning products. Well 
trained and motivated cleaning staff are familiar with 
techniques that prevent harmful effects on the buil-
ding and the environment while contributing to em-
ployee satisfaction thanks to a clean workplace. Clea-
ning efficiently but without noxious cleaning agents 
can enhance wellbeing and reduce the number of sick 
days among cleaning staff. Ecological cleaning is also 
better for indoor air quality. 

Not too little, not too much 
Using the right amount of cleaning 
agents and detergents ensures good 
results and saves money. It is healthier 
and prevents damage to the surfaces 
cleaned. Using too much cleaning agent 
may lead to streaking and pollutes the 
environment. 

Keep to the cleaning plan. It informs you what, 
when and how to clean, how much cleaning agent 
and which cleaning cloth to use. (see page 2, "The 
4 colours of cleaning ").

The amount of cleaning product you need is 
stated in the product information or on the 
packaging. 

Measuring cups, bottle caps, automatic measu-
ring devices or taps help you use the right 
amount of product. 

Applying too much cleaning agent will not make 
surfaces cleaner. Quite on the contrary, it causes 
them to get dirty again more quickly because the 
thin coat of excess cleaning agent left on the sur-
face is an ideal basis for new dust and grime. 

Using too little cleaning agent will lead to bad 
cleaning results and ugly streaks on the surface 
cleaned. 

Further information is available online at  www.umweltberatung.at 1



Microfiber cloths 
Microfiber cloths are made of extremely thin synthe-
tic fibres that can hold much more dirt than other 
cleaning fabrics. Even without adding cleaning fluid, 
microfiber cloths will bring the best cleaning results 
without leaving any streaks on the surface cleaned. A 
damp microfiber cloth can be used to remove chalky 
deposits (limescale marks) from bathroom surfaces, 
fingerprints from doors and elevators, as well as cof-
fee or juice stains in kitchens. A dry microfiber cloth is 
ideal for dusting surfaces. 
A simple folding method allows you to use one 
microfiber cloth for an entire room without having 
to rinse it more often than necessary. Simply fold the 
microfiber cloth three times to get 16 separate sec-
tions of cloth. Then use one section after the other to 
clean all the furniture in the room. The surfaces will 
still get hygienically clean. 

Microfiber cloths and mops should not be was-
hed or rinsed with other cleaning cloths. Due to 
their fibres’ abrasive effect, they damage other 
fabrics in the laundry, and must therefore be 
washed separately. 

DO NOT use fabric softener! It will clog up the 
microfiber material so the cloth cannot hold 
enough dirt anymore and becomes ineffective. 

DO NOT wash with cotton items. Loose cotton 
fibres will clog up the thin microfibers in the 
laundry. 

DO NOT tumble dry microfiber fabrics. 

The 4 colours of cleaning 
Cleaning equipment like buckets, microfiber cloths 
or sponges should be “colour coded” to mark to the 
area it is used for. Using different colours for kit-
chens, offices, bathrooms and toilets prevents germs 
from being spread between rooms.  

Red:  
Toilets (toilet bowls, urinals and 
surfaces directly next to them) 

Yellow:  
Bathrooms (tiles, fittings, sinks, 
showers)

Blue:  
Offices, furniture, windows

Green:  
Kitchens

Further information is available online at www.umweltberatung.at2
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How to use cleaning products 

NEVER mix different cleaning agents!

1.	Always fill the bucket with  
cold water first. 

2.	Then add the right amount of  
cleaning agent. 

NEVER use hot water! Inhaling the cleaning 
agent with the hot steam can damage your health. 

Only eat and drink in the designated 
break room. 

DO NOT eat, drink or smoke  while cleaning. For 
reasons of hygiene, DO NOT keep food or drinks 
on the cleaning trolley or in the storeroom for 
cleaning equipment. 

Always leave cleaning agents and detergents 
in their original container.  If you need to refill 
them into smaller containers, make sure you only 
use original containers of the same product that 
are marked with the correct label.

DO NOT refill cleaning agents into other con-
tainers  as this can cause confusion and dan-
gerous misunderstandings. 

Tools for ecological and 
efficient cleaning 

Spray bottles make cleaning easier. 
Apply cleaning liquids with spray bottles or 
flasks to make sure the cleaning agent gets right 
where it is needed. Spray the fluid directly onto 
the surface from a short distance. 

Do not inhale the spray mist – it may damage 
your health.

Figure-eight wiping.
When washing floors, move the mop across the 
floor in figure-eight loops. Start in the corner fur-
thest from the door, moving towards the door of 
the room to clean the entire floor.

Further information is available online at  www.umweltberatung.at 3
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Schutz der Haut und Handschuhe
Rubber gloves protect your skin from moisture and 
cleaning agents, but they also tend to make your hands 
sweat, which is bad for your skin. You should opt for 
gloves that can be used several times, as disposable 
(single-use) gloves cause a lot of waste and will tear 
more easily than reusable ones.

Gloves should only be worn on dry and uninju-
red skin, for as short as possible and as long as 
necessary. 

Folding back the ends of the gloves will help you 
keep water out. 

Before putting on your gloves, check them for 
holes, cuts and tears. Damaged gloves need to 
be replaced. 

After work, use hand cream to protect your 
hands. Apply the cream and leave on overnight 
to avoid skin problems. 

Hazard symbols and pictograms 
Before using a cleaning agent, make sure you pay at-
tention to the hazard symbols on the packaging or in 
the product information. 

Health risk  – The exclamation mark is 
a warning sign indicating various health 
risks. The cleaning agent could irritate your 
eyes or skin, or even cause allergic reac-
tions. Touching, swallowing 
or inhaling the substance 
can damage your health.

Please note: 
Gloves protect your skin.  

Corrosive – Some chemicals can cause se-
vere burns or heavy damage to your skin 
or eyes. This sign also indicates that the 
chemical(s) have a corrosive effect on me-
tals. 

Please note:  
Only use while 
wearing safety 
eyewear (goggles) 
and gloves resistant to chemicals.

Publishing information:  March 2017, edited by: Wiener Volkshochschulen GmbH, Lustkandlgasse 50, 1090 Vienna. Responsible for the content: Herbert Schwei-
ger, CEO; Markus Piringer, head of "die umweltberatung". Editorial office: Sandra Papes, "die umweltberatung" Vienna. Layout: Monika Kupka, "die umweltbera-
tung". Unless stated otherwise, the photos used are taken from the archives of "die umweltberatung" Vienna, which is part of the Vienna adult education centres 
(VHS) and receives basic funding from MA 22, the City of Vienna’s Environmental Protection Department.

GIVE US A CALL,  WE ARE HAPPY 
TO ANSWER YOUR QUESTIONS: 

"die umweltberatung" Vienna 
Phone: (++43 1)  803 32 32 

service@umweltberatung.at
www.umweltberatung.at

The Vienna Poison Helpline 

If someone shows symptoms that might be due to 
poisoning, call the poison helpline immediately: 

01 406 43 43
www.goeg.at/de/VIZ

Funded under the Vienna EcoBusiness Plan 

Compiled in cooperation with services of Obdach 
und Wohnen and coordination units of Caritas at 
the archdiocese Vienna. 

  

 

FURTHER INFORMATION 
The oekorein database: 
A database of eco-friendly and healthy cleaning 
agents and detergents 
www.umweltberatung.at/oekorein


